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HOUSE BI LL 2672

State of WAshi ngt on 56th Legislature 2000 Regul ar Sessi on
By Representatives Radcliff, Keiser, Ruderman, O Brien and Esser

Read first time 01/18/2000. Referred to Commttee on Technol ogy,
Tel ecommuni cati ons & Energy.

AN ACT Rel ating to conmerci al tel ephone solicitation; amendi ng RCW
19. 158. 110; addi ng new sections to chapter 43.10 RCW and addi ng a new
section to chapter 19.158 RCW

BE | T ENACTED BY THE LEG SLATURE OF THE STATE OF WASHI NGTON:

NEW SECTION. Sec. 1. A new section is added to chapter 43.10 RCW
to read as foll ows:

(1) The attorney general shall establish and maintain a no sales
call list. The no sales call list shall contain the name and t el ephone
nunber or nunbers of residents who do not want to receive tel ephone
solicitation calls. Residents nust register with, and pay a fee to,

the attorney general to appear on the no sales call list.

(2) The attorney general shall:

(a) Update the no sales call list twi ce yearly;

(b) Determne the fee for a resident to register for the no sales
call list. The fee shall not be nore than ten dollars per person, per

year, nor shall the fee be nore than is required for the attorney
general to create and admnister the list. Fees received under this
section nust be deposited in the attorney general’s no sales call |ist
account, created in section 2 of this act; and
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(c) Provide the nost up-to-date no sales call list to tel ephone
solicitors.

NEW SECTION. Sec. 2. A new section is added to chapter 43.10 RCW
to read as foll ows:

The attorney general’s no sales call list account is created in the
custody of the state treasurer. All receipts fromfees received under
section 1 of this act nust be deposited into the account. Expenditures
fromthe account may be used only for establishing and maintaining the
no sales call list created in section 1 of this act. Only the attorney
general or the attorney general’s designee may authorize expenditures
fromthe account. The account is subject to allotnent procedures under
chapter 43.88 RCW but an appropriation is not required for
expendi t ur es.

NEWSECTION. Sec. 3. A newsectionis added to chapter 19.158 RCW
to read as foll ows:

A person who does not want to receive unsolicited tel ephone sales
calls may register and be placed on the attorney general’s no sales
call list, created in section 1 of this act.

Sec. 4. RCW19.158.110 and 1989 ¢ 20 s 11 are each anended to read
as follows:

(1) Wthin the first mnute of the telephone call, a comercia
t el ephone solicitor or sal esperson shall:

(a) ldentify hinmself or herself, the conpany on whose behalf the
solicitation is being nmade, the property, goods, or services being
sol d; and

(b) Termnate the telephone call wthin ten seconds if the
purchaser indicates he or she does not wsh to continue the
conversation

(2) If at any tinme during the tel ephone contact, the purchaser
states or indicates that he or she does not wish to be called again by
the comrerci al tel ephone solicitor or wants to have his or her nanme and
i ndi vi dual telephone nunber renoved fromthe tel ephone |ists used by
the commercial tel ephone solicitor:

(a) The comercial telephone solicitor shall not nmake any
addi tional commercial telephone solicitation of the called party at
t hat tel ephone nunber within a period of at |east one year; and
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(b) The conmmerci al tel ephone solicitor shall not sell or give the
called party’s nanme and telephone nunber to another comerci al
tel ephone solicitor: PROVI DED, That the commerci al t el ephone
solicitor may return the list, including the called party’s nane and
t el ephone nunber, to the conpany or organi zation fromwhich it received
the |ist.

(3) No commercial telephone solicitor or sal esperson may make or

cause to be nade any unsolicited telephone call to a residential,

mobil e, or tel ephoni c pagi ng devi ce tel ephone nunber if the nunmber for

the tel ephone appears in the current no sales call |ist published by

the attorney general under the authority of section 1 of this act.

(4) The wutilities and transportation comm ssion shall by rule
ensure that teleconmmunications conpanies inform their residential
custoners of the provisions of this section. The notification my be
made by:

(a) Annual inserts in the billing statenents nailed to residenti al
customers; or

(b) Conspicuous publication of the notice in the consuner
i nformati on pages of |ocal tel ephone directories.

((4))) (5) If asale or an agreenent to purchase is conpleted, the
commerci al tel ephone solicitor nmust informthe purchaser of his or her
cancellation rights as enunciated in this chapter, state the
regi stration nunber issued by the departnent of |icensing, and give the
street address of the seller.

((65))) (B6) If, at any time prior to sale or agreenent to purchase,
the comrerci al tel ephone solicitor’s registration nunber is requested
by the purchaser, it nust be provided.

((66))) (7) Al oral disclosures required by this section shall be
made in a clear and intelligible manner.

~-- END ---
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